July 19, 2013

Ollie Hilliard, President

Jay’s Technical Institute Certified Mail
9000 West Bellfort, Suite 110 Return Receipt Requested
Houston, Texas 77031-3509 7012 3460 0001 9207 5544

RE: Final Program Review Determination
OPE ID: 03680300
PRCN: 201030627229

Dear Ms. Hilliard:

“The U.8. Department of Education’s (Department’s) Dallas School Participation Division issued
a program review report on February 25, 2011 covering Jay’s Technical Institute’s (JTI"s)
administration of programs authorized by Title IV of the Higher Education Act of 1963, as
amended, 20 U.S.C. §§ 1070 ef seq. (Title IV, HEA programs), for the 2008-2009 and 2009-
2010 award 'years JITs final response was received on February 7, 2012. A copy of the
program review report (and related attachments).and JTI’s response are attached. Any
rsupportmg documentation submitted with the response is being retained by the Departmerit and
is available for inspection by JTI upon request. Additionally, this Final Program Review
Determination (FPRD), related attachments, and-any supporting documentation may be subject
to release under the Freedom of Informati'on Act (FOIA) and can be provided to other oversight
entities after this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
reviéw report. The purpose of this letter is to: (1) identify liabilities resulting from the findings of.
this program review report, (2) provide instructions for payment of liabilities to the Department
(3) notify the institution of its rlght to appeal and (4) close the review.

The total liabilities due from the institution from this program review are $258,759.92.

This final program review determination contains detailed information about the liability
determination for all findings.

FederalStudent Aid

An OFFICE of. the U:5. DEPARTMENT of EDUCATION
1999 Bryan St, Sulte 1410, Dallas TX 75201-6817
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Protection of Personally Identifiable Information (PII):

Pll is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of PII can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to.identity theft or othér fraudulent use of the information. To protect P1I, the
findings in the attached report do not contain any student PIL. Instead, each finding réferences
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. In addition, Appendices B —Institutional File Review
Results and G— Cost of Funds Worksheets also contain PIl.

Appeal Procedures:

This constitutes.the Department’s FPRD-with respect to the liabilities identified from the
February 25, 2011 program review report. If JTT wishes to appeal to the Secretary for a review
of monetary liabilities established by the FPRD, the institution must file a written request for an
administrative hearing. The Department must.receive the request no later than 45 days from the
date JTI receives this FPRD. An original and four copies of the information JTI submits must be
attached to the request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions.and Appeals Service Group
~U.8. Department of Education

Federal Student Aid/PC

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-3019

JTT’s:appeal request must:

{1) indicate the findings, issues and facts being disputed;
(2) state the institution’s position, together with pertinent facts and reasons supportmg its
position;
(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to appeal a projected liability amount. Any documents relative to the appeal that

* include PII data must be redacted except the student’s name-and last four digits-of his /
her social security number (please see the attached document, “Protection of Personally
Identifiable Inforrhation,” for instructions on how to mail “hard copy™ records containing
PII); and _
(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the request for review,

If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)2).. The procedures:
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followed with respect to JTI’s appeal will be those provided in 34 C.F.R. Part 668, Subpart H.
Interest on the appealed liabilities shall continue to accrue at the applicable value of funds
rate, as established by the United States Department of Treasury, or if the liabilities are for
refunds, at the interest rate set forth in the loan promissory note(s).

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; orthe
end of the retention period otherwise applicable to. the record under 34 C.F.R. §§ 668.24(e)(1),
(€)(2), and (e)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this letter, please contact Shere¢ Porter at
214-661-9576. Questions relating to any.appeal of the FPRD should be directed to the-address
noted in the Appeal Procedures section of this letter.

Sincerely,
(b)(8)

Cynthia Thornton, Director
Dallas School Participation Division

Enclosure: o
Protection of Personally Identifiable Information

cc:  Jamie H. Babineaux, Financial Aid Administrator
Texas Department of Licensing and Regulation-Barbering
Texas Department of Licensing and Regulation - Cosmetology
Council on Occupational Education
Texas Guaranteed Student Loan Corporation
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A. Institutional Infermation

Jay's Technical Institute

11910 Fondren Meadow

Houston, TX 77071-3509

Type: Proprietary

"Hig’h_es_t Level of Offering: Non-degree

Accrediting Agency: Council on Occupational Education
Current Student Enrollment: 130 (2008-2009)

% of Students Receiving Title IV, HEA funds: 98% (2008-2009)

Title IV, HEA Program Participation: Postsecondary Education Participants System

2008-2009
Federal Pell Grant $ 516,140
Federal Family Education Loan (FFEL) $ 752,225

Default Rate FFEL/DL: 2010 36.7%
2009 23.9%
2008 22:0%
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B. Scope of Review

The U.S. Department of Education {the Department) conducted a program review-at J ay s
Technical Institute (JT) from June 21, 2010 to June 25, 2010, The review was conducted by
Mr. A. Michael Wade and Ms. Nancy Mapes

The focus of the review was to determine JTI's compliance with the statutes and regulations as
they pertain to the institution's administration of the Title IV, HEA programs. The review _
consisted of, but was not limited to, an examination of JTI’s policies and procedures regarding
institutional and student éligibility, individual student financial aid and academic files,
attendance records, student account ledgers, and fiscal records.

A sample of 30 files ‘was identified for review from the 2008-2009 and 2009-2010 award. years.

‘The files were selected randomly from a statistical sample of the total population receiving
“Title. IV, HEA program funds for each award year. Appendix A lists the names and social

security numbets of the students whose files were examined during the program réview. A

program review report was issued on February 25, 2011,

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The-absence of
statements in the report concerning JTI's specific practices and procedures must not be

. construed as acceptance, approval, or endorsement of those specific practices and procedures.

Furthermore, it does not relieve JT1 of its.obligation to comply. with all of the statutory or
regulatory provisions governing the Title [V, HEA programs.

C. Findirgs and Final Determinations
Resolved Findings
Finding8.  Entrance/Exit Counseling Deficiencies

JTT has provi'ded sufficient documentation to resolve this Finding. JTI, however, must ensuré

that Entrance/Exit Counseling is provided to each loan borrower in-a consistent and timely
manner. Failure to comply with this requirement. constitutes a deficiency in'the timely
notification of borrower rights and responsibilities, which may have a negative impact on the

institution’s cohort default rate.

Findings 2 and 9

JTI has provided sufficient information and taken the corrective actions necessary to resolve

findings 2 and 9 of the program review report. Therefore, these findings may be considered
closed.
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Findings with Final Determinations.

The program review report findings requiring further action are summarized below. At the
coriclusion of each finding is .a summary of JTI’s response to the finding, and the Department's
final determination for that finding. A cepy of the program review report issued on February
25,2011 is attached as Appendix C.

Note: Any additional costs to the Department, including interest, special allowances, cost of
funds, unearned administrative cost allowance, etc., are nof included in individual findings, but
instead are included in the summary of liabilities table in Section D:of the report.

Finding 1.  Return of Title IV (R2T4) Calculation Errors
Citation Summary:

Federal regulations require that an institution determine the amount of Title IV, HEA
assistance a student has earned-as of his or her withdrawal date from the institution. If the
amount of Title IV, HEA assistance the student Has earned is less than the amount disbursed to
that student, the difference between these amounts must be returned to the Title IV, HEA
programs. The treatment of Title IV, HEA funds may be determined on ¢ither a payment
period basis or a period of enrollment basis for a student enrolled‘ina nonstandard, ferm-based

~ educational program. An institution must consistently use either a payment period or period of

enrollment.for all students who withdraw from a nonstandard, terrh-based program and who
have attended from the beginning of that payment period or period of enroliment, 34 CF.R. §
668.22.

Noncompliance Summary:

The Department found that JTI failed to calculate or accurately calculate the return of Title IV
(R2T4) funds for all students who withdrew from the institution. JTI used the incorrect “houts
scheduled to-complete.” For example; for student#15, JTT used 450 hours scheduled to
complete and 450 total hours.in the payment period in its calculation instead of the actual clock
Hours. scheduled to have been completed as of the withdrawal date in the payment period.
Similar issues were founid for students #3, #5, #6, and #15, which resulted in return of Title IV,
HEA funds dueto the Department. See Appendlx B-1 for the liabilities associated in'this
finding.

Required Action Summary:

JTT was directed to review the files of all students who withdrew during the 2007-2008,.2008-
2009, and 2009-2010 award years, and complete the required R2T4 calculations.correctly. JTI
was directed to provide copies of the R2T4 calculation performed for each student. Further,
JTT was informed that it must review its internal procedures to ensure that all future R2T4
calculations are properly calculated.
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JTI’s Response:

The institution’s initial response, dated July 22, 2011, was incomplete, Although JTI provided
a spreadsheet identifying 60 students with a total return amount due of approximately
$62,630.74, the spreadsheet was not a total representation of the 2007-2008, 2008-2009, and
2009-2010 award years as requested. JTI did not provide copies of the R2T4 calculations
performed for each student.

In a subsequent response dated February 7, 2012, JT I responded by providing an updated
spreadsheet for the 2007-2008, 2008-2009, and 20092010 award. years, which included copies
of the R2T4 calculation worksheets for'each student (186 total) with: approximately

'$129,110.40 reflected in unreturned Title IV, HBA funds (Federal Pell Grant and Loans

combined).

Additionally, JTI stated that they have reviewed their internal procedures to ensure that all
future R2T4 calculations are properly calculated by creating procedutes on how to-handle
R2T4 calculations. A copy of the updated procedure was provided. ‘

Final Determination:

The Department reviewed each R2T4 calculation worksheet submitted for students who
withdrew during the 2007-2008, 2008-2009, and 2009-2010 award years. Based on'this

review, the Department has been determiried that although the revised R2T4 calculations were

petformed accurately, JTI failed to return the unearned Title IV, HEA funds within a timely
manner to the Department and appropriate lenders for 68 students total.

Award Year Federal Pell Grant. FFEL (Sub-& Unsub)
'2007-2008 $21,633.44 $720,913.40
2008-2009 $ 36,823.40 $28,479.19
2009-2010 $ 18,304.78 $12,801.25
Total Liability $76,761.62 $62,193.84

A calculation has been computed to determine the amount of the interest, known as the Cost of

Funds, due on the $138,955.46 in Title IV, HEA funds that should have been retumned. The
amount of interest is $12,740.93 ($7,614.48 on the loan funds and §5,126.45 on the Federal Pell
Grant funds). Therefore, the total lability to be remitted for this finding is $151,696.39. The
Cost of Funds calculation is iricluded as Appendix F.

Additionally, five students identified in the 2007-2008 file review were eligible to receive post--
withdrawal disbursements, JTI did not provide documentatmn 0. support the disbursements of
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Federal Pell Grant Funds to each eligible student. Therefore, JTI must pay the $2,967.36 in
Federal Pell Grant funds to the five students identified in Appendix B and must-provide
documentation to the Department, copies of the front and back of the cancelled checks, which
reflects payments made to these students.

JTI must notify all borrowers in wﬁting of the amount of loan funds returned on their behalf.
This nofification must include the amount and date of the payments. A:.copyof-each -

notification must be submitted in response to this report.

Finding3.  Failure to Document Students’ Basis of Admission
Citation Summary:

To receive Title [V, HEA funds, a student must be qualified to study at the postsecondary
level. A student qualifies if he/she:

» hasa high school diploma (HSD};

- has:the recognized equivalent of a high school diploma, such as a general education
development (GED) certificate; -
has completed homeschooling at the secondary level; or.

» has passed a Department approved ability-to-benefit (ATB) test.

34 C.F.R. 668.32(e)

Noncompliance Summary:

To meet this requirement, a student may self-certify that he has received a high school diploma
or GED or that he/she has completed secondary school through homeschooling as defined by
state law, If a student indicates on the FAFSA that he/she has a diploma or GED, the school
isn’t required to ask for-a copybut, if a school requires one for admission, then the school must
rely on that copy of the diploma or GED and not on the student’s certification alone. Further,
if there is conflicting information regarding a student’s status, the schiool must obtain valid

proof of a student’s-high school diploma or GED.

As part of JTI’s admissions process, students were required to submit a copy of either a HSD-
or GED certificate. For those students who did not have a HSD-or GED, JTI accepted passing
test scores from students who had taken the Wonderlic ATB test.

The Department found that Students 1, 4, 11, and 12 did not have sufficient documentation to

establish that they met the Title IV eligibility requirements outlined dbove.

Required Action Summary:
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JT1 was directed to provide copies of adequate admissions documeritation for students #1 and
#4. JTI was informed that if it could not provide the required documentation, all Title IV,
HEA funds disbursed to each student would become a liability,

Due to the errors discovered during the 2008-2009 award year, JTI was directed to conduct a-
file review for every student enrolled to determine which student files did not have adequate
documentation to show the student was eligible for Title IV funds. For any students identified,
JTI was to provide valid documentation to-establish the student’s basis of admission.

JTI’s Resp_onse_:

The institution’s initial response, dated July 22, 2011, was incomplete, JTI conducted a file
review for the 2008-2009 award year and reported that no-othier files were found with
inadequate documentation. However, JTI failed to submit copies of the admissions .
documentation requested to support the determination that the students met the eligibility
requirements. Additionally, JTI stated that the admissions requirements have been revised to
indicate that a student may self-certify that he/she has received a high school diploma or GED
or that he/she has completed secondary school through homeschooling as defined by state faw.

In a subsequent response dated February 7, 2012, JTI responded by providing a spreadsheet for
the 2008-2009 award year, which included copies of the supporting admissions documentation
(i.e. high school diplomas, student self-certifications, and ATB scores) for students identified

1in the file review,

Final Determination:

The Department reviewed each document submitted as part of the response, which included a
file review of adequate admission documentation for all students enrolled. The documentation
provided has resolved the ﬁndmg for student 4. The following is the Department s

determination for the remaining students.

e Student #1 — JTI fiiled to document this student had a HSD, GED or passed an ATB
test. JTI officials searched the Texas Education Agency’s website “Texas GED
Certificate Search.” However, the search showed that “no GED certificate” could be
found for this student, JTI failed to provide any supporting documentation in its
Tesponse. Consequently, this student is ineligible for the funds received. This includes
$1,577 in Federal Pell Grant liabilities and $7,500 in FFEL liabilities.

» Student B2-1 - JTI awarded Title IV, HEA funds using the “Unofficial” ATB test
results. The student improperly received $4,731 in Federal Pell Grant funds and $3,750 -
in FFEL funds.

» Students #12 and B2-2 - JTI submitted documents of extremely poor quality, which
were deemed unreadable. Consequently, the Department cannot determine that the
students met the requisite eligibility requirements. Student #12.improperly received




- Jay's Technical Institute
OPE 1D 03630300
PRCN 201030627229
Page 9

$1,577 in Federal Pell Grant funds and $7,500 in FFEL funds. Student B2-2
improperly received $5,040 in Federal Pell Grant funds and $3,750 in' FFEL funds.

* Forthrée students, JTI submitted translated documents for proof of a high school
diploma but did not provide thie original documerit for verification.

o Student #11 - received $2,957 in Federal Pell Grant funds. However, the
supporting documentation submitted for this student was.a “tempotary
certificate” issued by a secondary education diploma service; The document
was dated October 19, 1994 and indicated that it was only good for a period of
two years, which expired prior to JTI awarding Title IV, HEA funds.
Information on the form indicated that the translated document was:good for a
period of two years. The student was required to take action to receive an
official, final document. An oﬂicial, final document was not provided.

o Student B2-3 - Original documentation not provided. This student received
$5,041 in Federal Pell Grant funds and-$7,500 in FFEL funds.

o Student B2-4 — Original documentation not provided. This student received
$2,366 in Federal Pell Grant funds-and $3,750'in FFEL funds:

» For three students, JTI submitted invalid documents for proof of a high schiool diploma.

o Student B2-5 - JTI submitted a copy of a high school diploma with an altered
graduation date. This student received $1,741 in Federal Pell Grant funds.

o Student B2-6 - JTT submitted a certificate of compietion in Welding which is
insufficient to show a HS diploma or GED. This student received $4 731 in
Federal Pell Grant funds and $3,750 in FFEL funds..

o Student B2-7 - JTIsubmitted a certificate of proficiency for 7 credit hours in
truck driving training, which is insufficient to establish a HS diploma or GED..
This student received $654 in Federal Pell Grant furids and $7,500:in FFEL loan
funds.

o One academic achievement record was provided but the reviewers. were unable
to identify the student because the student’s name does not appear on.document.

As'a result of this finding, JTI is liable for the $30,415.00 in Federal Pell Grant funds and
$45,000 in FREL loan funds disbursed to these students. (Students are identified in Appendix
B.) The Costof funds.on the ineligible Federal Pell Grant disbursements totals $1,796.32, for
a total Federal Pell Grant liability of $32,211.32. The Cost of Funds calculation is included in
Appendix F.

Inlieu of requiring the institution to assume the risk of default by purchasing the ineligible
loans, totaling $45,000.00, the Department has asserted:a liability not for the loan amount, but
- rather for the estimated or potential loss that the government may incur with respect to. the
ineligible loans. A calculation has been computed to determine the estimated loss to'the
Department that has resulted or will result from the ineligible loans based on JTI's most recent
cohort default rate available, which i5 36.7%. As a result, the estimated loss that JTI must pay.
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to the Department for the ineligible loans is $0. (The Estimated Loss calculation is included as

Appendix E.)

The total liability for this finding is $32,211.32.

Finding4. Improper Federal Family Education Loan (FFEL) Disbursement

Citation. Summary:

If an institution’s program is one academic year or shorter, the loan period is usually the length
of the program. If the program is longer than an academic year, there will be another loan
period for any subsequent academic year or remaining portion of an academic year.

For each loan period in these prograrms —

o the loan must be disbursed in at least two substantially equal amounts, with the first
disbursement generally disbursed at ornear the beginning of the loan period; arnid

o the second half of the loan proceeds may not be disbursed until the stadent has
successfully completed half of the coursework and half of the weeks of instructional in
the loan period:

The payment pemod for the. rema.mder of a program less than or equal to one-half ofan
academic year is the remainder of the program. 34 C.F.R. §§ 668.164(b), 682.207, 682.604(b).

Noncompliance Summary:

The Department found that the following students were improperly disbursed FFEL proceeds:
Student #8 —The student w;thdrew and only completed 211 clock hours at the time JTI credited
the student’s second subsidized Stafford loan disbursement of $1,750.00 and a second
$2,000.00 unsubsidized Stafford loan disbursement on 07/22/2008.

Student #20 ~The student was disbursed a second subsidized Stafford loan in the amount of
$1,732.50. However, the student had only completed 388 clock hours at the time he withdrew:

Neither of the students listed above reached the second payment period of 451-900 clock:
hours/26 weeks,

Required Action Summary:
JTI was directed to eturn the ineligible FFEL disbursements to each student’s lenders and
provide adequate documentation (copy of cancelled check, front and back) in response the

program review report.

JTI’s Res_ponse:
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The institution’s initial response, dated July 22, 2011, was incomplete. JTI stated that for
Student #8, funds would be returned in the amount of $3,750.00 to the lender, but failed to
provide supporting documentation of the return, For Student #20, JTI stated that the student
reached 450 clock hours as of 06/2009 according to the Shears Repott/Studerit Hours.

‘However, the Shears Report submitted was not for the student identified in this 'ﬁn&ing-.

In a subsequent response dated February 7,2012, JTI responded by providing copiés of Return
to Title IV (R2T4) worksheets for both students, even though the previous response indicated
that JTI concurred with the finding and would return funds for Student #8.. The R2T4
worksheets provided indicate that both students carned the funds dishirsed. However, JTI
failed to provide attendance records or other documents to support the claim that the students
had earned the funds.

Fipal Determination:

JT is liable for the FFEL finds disbutsed to Student #8. The ineligible disbursements total
$1,741.25 in Subsidized Stafford loan funds:and $1,990/in Unsubsidized Stafford loan funds.
The estimated loss calculation (included in Appendix E) resulted in a total liability of $0.

The subsequent disbursement of $1,750 in Subsidized Stafford loan funds for Student #20 was
returned on October 13, 2011, resulting in a late return. The return was- verified by the
National Student Loan Data System; therefore, no further action is required for this student.

Finding 5.  Student Credit Balance Deficiencies

Citation Summary:

Whenever an institution disburses Title IV, HEA program funds by crediting a student’s
account and the total amount of all Title IV, HEA program funds credited exceeds-the amount

of tuition and fees, room and board, and other authorized charges the institution assessed the
student, the institution must pay the resulting credit balance directly to the student or parent as

-800n as possfole but-

» 1o later than 14 days after the balance occurred if the credit balance occurred after-the
first day of class of a:payment period: or

¢ no later than 14 days after the first day of class of a:payment period if the credit
balance occtured on or before the first. day of class of that payment period.

34 C.F.R. § 668.164(¢). The only exception to this requirement is if the institution obtains a
written authorization form from the student orparent to hold the credit balance to pay for

future charges. If an authorization is obtained the funds may only be held until the end of the

loan period or the last payment period in the award year. 34 C.F. R. § 668.165(b).
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Noncompliance Summary:

JTT failed to pay credit balances in accordance with the Department’s regulations. The
following students did not have signed credit balance authorization forms on file:

Student #6 ~ JTI credited a $1,980 unsubsidized Stafford loar and a $1,732.50 subsidized
Statford loan to the student’s account on June 27, 2009, creating a credit balance of $2,756
after the student’s educational costs were paid. A “student refund” check was issued on July
21, 2009.

Student #7 — The student’s account was credited with a.$1,990 unsubsidized Stafford loan on
October 20, 2009, creating a credit balance of $428.50 after the student’s educational costs
were paid. JTI issued a “student refund” check on April 1, 2010.

Student #10 ~ A Federal Pell Grant payment of $1,690 was credited to the student’s account on

June 3, 2009. After the student’s educational costs were paid, JT] issued a “student refund”
check in the amount of $1,406 on September 22, 2009,

Student #18 — The student’s account was credited with & $1,233 Federal Pell Grant on
September 17, 2009, However, the student’s account was not charged with educational
expenses untzl 345 was charged on October 21, 2009 and '$60 was charged on November 11,
2009. JTI should have returned the student’s cred1t balance no later than October 1, 2009. .T TI

issued a $1,128 “student refund” check on November 25, 2009.

Student #30 — The student received a Federal Pell Grant payment of $1,533 on August 19,

2009, after the student’s educational costs were paid. ‘However, the “student refund” check
wasn’t issued by JTI until September 30, 2009.

Required Action Summary:

JTI was directed to complete a file review for the 2008-2009. and 2009-2010 award years for

all students and determine which students had a credit balance and did not have a signed credit
balance authorization form on file. JTI was required to submit proof that all credit balances
were paid. In addition, JTT must create a policy describing how it will ehsure that credit
balances are paid to the student or parent as soon as:possible but no laterthan 14 days or that

JT1 has a signed credit balance authorization form for the student on file. A copy of this policy

must be submitted in.response to this report.
JTT’s Response:
The institution’s initial response, dated July 22, 2011, was incomplete. JTT stated that they

reviewed the files for 2008-2009 and 2009-2010 and all credit balance have been paid in full.
However, JTI failed to. provide supporting documentation of the review as requested. Inthe

- subsequent response, dated February 7, 2012, the Award Letter, which was signed by the

student used torequest funding, was provided for the students who were identified as not




Jay’s Technical Institute
OPE ID 03680300
PRCN 201030627229

Page 13

having credit balance authorization forms on file.

JTI completed a file review for 2008-2009 and 2009-2010 award “years for all students and
attached the requested documents (Ledger and Copies of Checks). JTI also created a poliey
describing how it will ensure that credit balances are paid to-the student or parent no later than
14 days after the date the credit balance is created.

Final Determination:

The Department reviewed each document submitted in response to this finding, For the
students identified in the program review sample, #6,#7, #10, #18, and #30 — JTI only

‘provided. copies of the student ledgers indicating that credit balances had paid, documentation

to support the paymerits was not provided. Therefore, JTI is Hable for the credit balances due
to the identified students.

The file review from the 2008-2009 award year identified eight additional students with

outstanding credit balances totaling $26,927 in Federal Pell Grant and FFEL
funds (See Appendix B). JTI must disburse the funds to each student'and submit copies of the

front and back of the cancelled checks as proof of payment.
Finding 6.  Pell - Overpayment
Citation Summary:

The amount of a student’s Federal Pell-Grant for an academic year is based upon the payment

-and disbursement schedules published by the Secretary for each award year, 34 C.E.R. §

690.62

The Department found that JTI disbursed a total of $5,350 in Federal Pell Grant funds to
student #26. However, the student had eamed. a total of 62:95 clock hovrs as of his Jast date of
attendance of February 20, 2010. Therefore, student #26 was not eligible for the second.
Federal Pell Grant disbursement of $2,675.

Required Action Summary:

JTI must provide proof that it returned $2,675 for student #26. If the return has not been made,.
instructions for the repayment liability will be pr0v1ded in the Final Program Review
Determination letter.

JTI’s Response:
The institution’s initial response dated July 22, 2011, was incomplete. JTI states that Student.

#26 will be included with the Final Review Determmatlon Letter. In a subsequent response
dated, February 7, 2012, JTI concurs with the finding and indicates thatthe funds for student

#26 have not been returned, and will be addressed as a resuit.of the Final Program Review
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determination letter,
Final Determination:

JTI disbursed Federal Pell Grant funds to Student #26 for a payment period the student did not
begin, Therefore, JTI is liable for $2,675.00 in improperly disbursed funds plus, $92.78 in
interest (See Appendix F) for a total liability of $2,767.78 in'Federal Pell Grant funds (See
Appendix B). :

Finding 7. Ineligible Student — Selective Service Registration Inadequate
Citation Summary:

To be eligible to receive Title TV, HEA funds, a male student who is subject to registration
with the Selective Service must register with the Selective Service. Ifithe student was not
required to be registered, the studerit must provide docutnentation that he was not required to
do so. 20 U.8.C. § 1091(a)(5); 34 C.F.R. §§ 668.32(j), 668.37.

An institution may determine that a student who ‘was required to register, but who did not, may
still be eligible to receive Title IV, HEA funds, if the student can démonstrate by submitting clear,
unambiguous evidence to the institution that:

* He was unable to present himself for registration for reasons beyond his control such
as hospitalization, incarceration, or institutionalization; or

* Heis over 26 and when he was between 18 and 26 he did not knowingly and willfully
fail to register.

Further, for the purpose of the second iter above, an institution may consider that a student did
not knowingly-and willfully fail to register with Selective Service only if the student submits to
the institution an advisory opinion from the Selective Service that does not dispute the student’s
claim that he did not knowingly and willfully fail to register, and if the institution does not have
other incontrovertible evidence that the student knowingly and wiltfully failed to-register.

34 C.F.R. §§ 668.37(d), (e).

Noncompliance Summary:

JTI improperly disbursed Title IV, HEA student financial assistance funds to the-following
students who failed to register with the Selective Service:

Student #7 — The student indicated on the Request for Status Information Letter that his reason
why he failed to register with Selective Service upon reaching age 18 and before reaching 26---
“I did not know that I was required to register.” There was no documentation from Selective
Service (e.g., response to student’s request) in the file. JTI’s letter dated September 10, 2009,
states the following-— “It is the decision of the Financial Aid Department of Jay’s Technical
Institute, based on the enclosed documentation, that name of Student #7 did not willfully refuse
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to register with the Selective Service. Therefore we consider him to be eligible to receive
financial aid.”

Student #12 — The student ind‘icatéd on the Request for Status Information Letter that his

‘reason'why he failed to register with Selective Seérvice upon reaching age 18 and before

reaching 26--- “Entered active duty at age 17 and was medically discharged.” However, there
was no documentation (DD214) of the student being medically-discharged in the file. A letter
from Selective Service dated November 7, 2007 was in the student’s file. There is nothingin

the letter stating that the student was exempt from selective service. Despite these facts, IT. I’s

Ietter dated November 30, 2007, states the following-— “It is-the decision of the Financial Aid

Department of Jay’s 'I‘echnica-l_Institute, based on the'enclosed documentation, that name of

Student #12 did not willfully refuse to register with the Selective Service: Therefore'we

consider him to be eligible to receive financial aid.”

Student #30 — The:student indicated on the Request for Status Information Letter that his
reason why he failed to register with Selective Service upon reaching age 18 and before
reaching 26--- “Did Not Know.” In addition, it appears that the student was incarcerated;
institutionalized, hospitalized, or confined to home from 1999 to 2003 according fo the form.
A letter from Selective Service dated March 30, 2009 was in the student’s file. There is
nothing in the letter that states the student was exémpt from selective service. Despite this fact,
JTT's letter dated July 15, 2009, states the following--- “It isthe decision of the Financial Aid
Department of Jay’s Technical Institute, based on the'enclosed documentation, that name of
Student #30.did not willfully refuse to register with.the Selective Service. Therefore we

‘consider him to be eligible to receive financial aid.”

Required Action Summary:

For Student #7, JTI was directed to provide any supportable documentation that he was unable

to present himself for Selective Service régistration, In addition, JTI must provide the total
“amount of Title IV furds (program and amount) disbursed to the student for the 2008-2009

award year.

For Student #12, JTI was directed to provide any supportable: documentation that he was
medically discharged (e.g:, a copy of the: student’s DD214 form) from active duty. Inaddition,
JTI must provide the total amount of Title IV funds (progtaim and amouint) disbursed to the

student for the 2008-2009 award year.

For Student #30, JTI was directed to provide any supportable documentation that he was
unable to present himself for Selective Service registration. In addition, JTI must provide the
total amount of Title IV funds (program and amount) disbursed to the student for the 2009-
2010 award year.

Additionally, J T must review the file of every male student flagged for Selective Service
during the 2008-2009 award year to determine the extent of this finding and provide the results
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with its response to this finding. JTI-must also submit all documentation that is necessary to-
support its determinations regarding the students” selective service status.

JTFs Response:

The institution’s initial response dated, July 22, 2011, was incomplete. In a subsequent
response dated, February 7, 2012, JTI stated that, “In reviewing the students’ files we-did our
due diligence to determine if the students did not know or willfully didn’t register. -At the time
the student enrolled the status information letter submitted provided all the documentation.
(Reason Why).”

Students #7 and #30 — JTI again provided copies of the letters from Selective Service. These
are not sufficient to support the position that a student “did not knowingly or willfully fail to
register” for selective service.”

Student #12 — According to-JTI, the student did provide a copy of his DD214 at the time of
enrollment; however, the copy cannot be.located, Without this documentation, the institution
cannot establish that the selective service eligibility requirements were met.

JTI reviewed the files of all male students selected for Selective Service during the 2008 -
2009 award year and provided letters from Selective Service as documentation. The
Department reviewed each document submitted as part of the institutional response to the
program review report. As noted above, the Status Information Letters from Selective Service
are not sufficient to resolve the finding.

Final Determination:

Due to the school’s lack of valid documentation, the Title IV, HEA funds disbursed to the

following students are a liability (See Appendix B).

o Student #7 received $2,366 in Federal Pell Grant funds and $7,500 ($3,500Sub/$4,000
Unsub) in FFEL funds.

e Student #12 received $5,887 in Federal Pell Grant funds and $7,500 (33,500
Sub/$4,000 Unsub) in FFEL funds,

o Student #30 received $5,367 in Federal Pell Grant funds and $7,500 ($3,500
Sub/$4,000 Unsub) in FFEL funds. -

e Student B5-1 received $2,366 in Federal Pell Grant funds.

o Student B5-2 received $9,150 in Federal Pell Grant funds and $3,500 (Sub) in FFEL
funds.

¢ Student B5-3 received $7,361 in Federal Pell Grant funds and $'9,:500. ($3,500
Sub/$6,000) in Federal Direct Loan funds.
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« Student B5-4 received $7,591 in Federal Pell Grant funds and $7,500 ($3,500
Sub/$4,000 Unsub) i FFEL funds:

JTTis liable for $40,088.00 in Federal Pell Grant funds disbursed. The interest on that-amount
(included in Appendix F) is $1,447.57 for a total liability of $41,535.57.

The total amount of loan funds disbursed to the students was $47,000.00. The estimated loss
calculation is $1,289.37 (included in Appendix E).

The total liability for this finding is $42,824.94.
Finding 10. Inconsistent Information in Student File
Citation Summary:

The ability of an institution to-coordinate the information it collects and to resclve
discrepancies are critical elements in an evaluation of administrative capability. Institutions
are required to develop an adequate system to ensure the consistency of information refated to
a student’s application for Title IV, HEA assistance, regardless of the source ofithat
information. The institution is responsible for reconciling all information recetved. 34 C.ER, .
§ 668.16(f).

Noncompliance Summary:

The Department found that the institution disbursed Title TV, HEA program funds prior to
resolving conflicting information for the following students:

Student #9 — The student’s 2008-2009 Institutional Student Information Record (ISIR) listed a
household size of two. However, the “2008-2009 verification worksheef” only listed one‘in the
household. Although the student was not selected for verification, JTI had the student
complete this form.

Student #26 — The student reported on the 2009-2010 ISIR $1,253 income earned from work.
However, on the 2009-2010 verification worksheet, he reported his 2008 income as $2,000.
There was no docimentation in the student’s file to explain the difference in the income
amounts reported.

Required Action Summary?

In response to this report, the institution was directed to develop-and submit written procedures
and control mechanisms to ensure that, in the future, inconsistent information will be identified
and resolved.prior to the disbursement of Title IV, HEA funds. In addition, JTI was told to
resolve the inconsistent deficiencies by providing adequate documentation that resolves the
inconsistent information for students #9 and #26 or by providing a copy of the student’s
recaleulated ISIR. If the student’s EFC, scheduled award or expected disbursement.changed as
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a result of the recalculation, JTI would be liable for the difference between the correct

disbursement and actual disbursement. If JTI could not complete the process, it would be
liable for the actual disbursement. :

Instructions for the repayment of any identified liability will be provided in the Final Program
Review Determination letter,

JTI’s Response:

The institution’s initial response dated, July 22, 2011, was incomplete. Although JTI stated
that it has made every attempt to resolve the d1screpanc1es for students #9 and #26, information
could not be obtained. In addition, JTI indicated that it will use a “TPA” servicer as a control
mechanism to ensure that, in the future, all information will be resolved prior to the
disbursement of Title IV funds

Final Determination:

Since JTI was unable to resolve the inconsistent information and could not provide recalculated
ISIRs for students #9 and #26 it will be liable for the following title IV funds.

» Student #9 received $2,366 in Federal Pell Grant funds and $1,750 in FFEL funds.
o Student #26 received $5,350 in Federal Pell Grant funds.

‘The Cost of Funds for the ineligible Federal Pell Grant amounts equals $313.70 (included in

Appendix IF), for a total Federal Pell Grant liability of $8,029.70.
The estimated loss calculation (included in Appendix E) resulted in a total liability of $0.

Liabilities for student #26 were assessed in Finding 6; therefore, the duplicated liability amount
for this student will be removed from the liability chart in Section D,

Finding 11. Leave of Absence (LOA) Deficiencies

Citation Summary:

An LOA must meet certain conditions to be counted as'a temporary interruption in a student’s
education instead of being counted as a withdrawal requiring a schoo] to perform a Return of

Title IV (R2T4) calculation. Among the policies and procedures a school must maintain is one
that discusses the procedures a student must follow in applying for a leave of absence and the

criteria the institution will apply in determining whether to approve the-application. In order

foran LOA to qualify as an approved LOA:

» the school must have a formal written policy requiring all requests for LOAs to be
submitted in writing and include the reason for the request;
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¢ the student must follow the school’s policy in requesting the LOA; |
there must be reasonable expectation the student will return from the LOA;

s the school must approve the student’s request for the LOA in accordance with: its
policy,

¢ the school may not assess the student any additional institutional charges, the student’s
need may not increase, and therefore, the student is not eligible for any additional Title
IV aid;

o the LOA together with any additional LOAs must not exceed a total of 180 days in any
12-month period; and

o ifthe student is a Title IV-loan recipient, the school must explain to'the student, prior to
granting the LOA, the effects that the student’s failure-to return from an LOA may have
on the student’s loan repayment terms, including the expiration of the student’s grace
period.

A student granted an LOA that meets the above critetia is not considered to have withdrawn,
and no R2T4 calculation is required. 34 C.F.R. § 668.22(d).

Noncompliance Summary:

The Department found that the following student did not meet the conditions for an approved
LOA:

Student #27 — The student’s “Change of Status Form™ shows the student requested a LOA for
“personal” reasons. The request was approved by a school official; however, the student failed

to sign the LOA request, There was no indication the student was provided a copy-of the-

approved LOA.

JTI’s policy states in its October 2009 Student Handbook Scheol Catalog on page 18 “A
request for a leave of absence will be reviewed and the student will be notified in writing of the
decision to approve or deny the request.”

The finding was resolved for students 20 and 30 from the program review report.

Required Action Summary:

JTI was informed that any LOA that.does not meet all of the conditions for an-approved LOA

must be considered a withdrawal for Title IV purposes. The student’s withidrawal date is the
student’s last day of attendance, JTI was directed to perform R2T4 calculations for the
students cited in the report and submit a copy of the R2T4 calculations with its-response to the
program review report.

JTI's Response:

In its response, JTI did not provide a copy of the attendance record for student 27 and stated
that the student will be included in the Final Review Determination Letter. In addition, JTL
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stated it has provided written procedures to ensure all LOA requests meet the conditions of an
“approved” LOA and revised the form.

Final Determination:

JTI is liable for the Title IV, HEA. funds disbursed to Student # 27 which includes $6,242 in
Federal Pell Grant funds and $178.87 in interest (included in Appendix F). The estimated loss
calculation (included in Appendix E) resulted in a total liability of $0.

Finding 12. Crime Awareness Requirements Not Met
Citation Summary:

Institutions are required to publish and distribute, by Octobet 1 of each year, an annual
security report that contains required crime statistics, as well as required statements and.
policies, to its current students and employees. Institutions must alse inform prospective
students and employees of the report’s availability and provide a copy upon request.

The annual security report must report crimes statistics for the three.most recent calendar years
concerning the occurrence on campus, ion-or on non-campus buildings or property, and on
public property of the following offenses:

Criminal homicide (murder and non-negligent manslaughter)

Sex offenses (forcible:sex offenses and non-forcible sex offenses)

Robbery

Aggravated assault

Burglary

Motor vehicle theft

Arson ,

Arrests for liquor law violations, drug law violations, and illegal weapons possession
Persons not included in the above category who were referred for campus disciplinary
action for liquor law violations, drug law violations, and illegal weapons possession

‘The annual security report must contain a number of statements including but not limited to;

¢ A statement.of current campus policies regarding procedures for students and-others to
report criminal actions or other emergencies.occurring.on campus. This statement
include (1) policies for making timely warning reports to memibers of the campus
community regarding the occusrence of ¢rimes required to be reported in the annual
security report (2) policies for preparing the anmual disclosure of crime statistics, and
(3) a list of the titles of each person or-organization to whom students and employees
should report the criminal offenses for.the purpose of making timely warning feports
and.the annual statistical disclosure.
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A description of the type and frequency of programs designed to inform students and
employees about campus security procedures and practices and to encourage students
and employees to be responsible for their own security and the security of others.

A description of programs designed to inform studerits arid employees about the.
prevention of crimes.

A statement of policy concerning the monitoring and recording through local police
agencies of criminal activity in which students-engaged at off-campus locations of
student organizations officially recognized by the institution, including student
organizations with off-campus housing facilities.

A statement of policy regarding the possession, use, and sale of alcoholic beverages
and enforcement of State underage drinking laws.

A statement of policy regarding the possession, use; and sale of illegal drugs and
enforcement of Federal and State drug laws.

A description of any drug or alcohol-abuse education programs.

A statement of policy regarding the institution’s campus sexual assault programs to
prevent sex offenses, and procedures o follow when a sex offense occurs.

A statement advising the campus community where law enforcement agency
information provided by a State under section 170101() of the Violent Crime Control
and Law Enforcement Act of 1994 (42 U.8.C. 1407(j)), concerning registered sex
offenders may be obtained, such as the law-enforcement office of the institution, a local
law enforcement agency with jurisdiction for the campus, or a computer network '
address.

The above statements are not comprehiensive and are provided for illustrative:purpeses only. A
complete list of required statements is provided in Appendix B. Institutions must comply with -
the campus security requirements for each separate campus. 34 CF.R. §668.46 (the
implementing regulations of The Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act or Clery Act).

Citation Summary: The annual security report for-2009 provided by JTI did not contain all

required policies. Specifically, the.campus security policies provided.did not include:

A procedure for making timely warning reports to member of the campus community
regarding the occurrence of crimes;

A policy for preparing the annual disclosure of crime statistics;

A description of the type and frequency of programs-designed to-inform students and
employees about campus security procedures and practices and to encourage students
and employees to be responsible for their-own security , as well as the security of
others;
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e A statement of policy regarding the institution’s campus sexual assault programs to
prevent sex offenses, and procedures tofollow when a sex offense occurs. The
statement must include: ‘

o A description of the educational programs to promote awareness of rape,
acquaintance rape, and other forcible and non-forcible sex-offenses;

o Procedures a student should follow if a sex offense oceurs, including procedures
concerning who should be contacted and the importance of preserving evidence;

o Information on a student’s aption.to notify appropriate law enforcement
authorities and a statément that institutional personnel will assist the student if
requested,; .

o Notification to students to existing counseling, mental health, or-other student
services for victims of sex offense; and

o Procedures for campus disciplinary action in cases-of an allege sex offénse.

Required Action Summary:
JTI 'was informed that the Department has made available the “Handbook for Gampus-Crime
Reporting” to assist institutions in-complying with the Clery Act.. It'can be found at the

following web address:

http://www.ed.goviadmins/lead/safety/campus.html - handbook.

JTT wis also infoithed that it could élect to distribute the report to its current students-and
employees via the web but, to do this, must provide an individual notice to-each recipient that
inchudes:

o A statement of the report’s availability,
o A list and brief description of the information contained in the report,
~ « The exact electronic address of the Internet or Intranet Web site at which-the
report i posted, and
* A statement saying the school will provide a paper copy upon request.

In addition, JTI was directed to: (1) provide a copy. of the report to this office, (2) describe its
method for distributing the report, and (3) provide this office with written assurance that it-will,
in the future, publish an annual security report by October 1 of each year, with-all required

crime statistics, policies and statements.

Final Determination:

The institution’s initial response dated July 22, 2011 was inadequate. JTI stated that copies-of
the revised campus security report would be provided to all students and additional copies
would be made available for the community in me_:instifuﬁon’s:Public'Infonnatidn_'-center.
The proposed action by JTI does not meet the annual notification requirement. Additionally,
JTI failed to provide a copy of the revised Annual Security Report to the Department for
review. :
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In a subsequent response dated February 7_',.2'012, the institution merely provided: a duplicate
copy Annual Security Report which was provided during the program review.

As aresult, JTI failed to demonstrate that it had established policies required by the-Clery 4ct
or disseminated the required campus safety policies and disclosures to its students, employees
and potential students and employees. This violation constitutes a general failure to comply
with the requirements of the Clery Act - a violation that cannot be cured. Inaddition, JTI
failed to provide a complete copy of the report to the Department as requested.

Failure to adequately address campus security violations is serious and constitutes a lack of
administrative capability. Therefore, JT] is being referred to the Administrative Actions and
Appeals Services Group (AAASG) for administrative action, which may include a fine.

D. Summary of Liabilities

The total liabilities from the findings in the program review determination are listed in the
charts below. The first chart reflects duplicated and unduplicated liabilities because some.
students appear in more than one finding. This information is provided so that the institution
understands the liabilities associated with each finding. The second chart removes all duplicate
liabilities as described in the final determinations for findings 1, 3, 5,.and 6. Appendix B
contains a detailed accounting of the determination of unduphcated liability for each finding.

;;;;;

Actual Liabilities - Includes Duplicate Liabilities
‘ Pell (Closed DL/FFEL 1 ELF

Liabilities Award Year) DL/FFEL

| Finding 1 ) $76,761.62 $62,193.84 N/A
Finding 1 (PWD to studemis) $2,967.36 $0 N/A
Finding 3’ $30,415.00 $45,000.00 $0
Finding 4 30|  $3,731.25. $0
Finding 5 (credit balances) $16,148.50 $10,778.50 $0
Finding 6 $2,675.00 $0 | N/A
Finding 7 $40,088.00 $47,000.00 | $1,289.37
Finding 10 $7,716.00 $1,750.00. ' $0 |
Finding 11 $6,242.00 $5,000.00 $0
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Established Liabilities - Duplicate Liabilities Removed

| Pell | DL/ FFEL EALF ‘Totals
Liabilities (Closed Award DL
Year)
Finding 1 - $76,761.62 $62,193.:84 N/A | $138,955.46
| Finding la (PWD students) $2,931.95 $0 N/A | '$2,93195
Finding 3 $28,838.00 $0 $0 1 $28.,838.00
Finding 4 $0 $0 $0 %0
Finding 5 (student credit bal) $8,738.70 $7,594.00 $0 1 $16,332.70
Finding 6 $0 $0 N/A $0
Finding 7 $40,088.00 $01 $1,289:37 | $41,377.37
Finding 10 $7.716.00 $0 $0.| $7,716.00
Finding 11 $6,242.00 S0 $01  $6,242.00
Subtotal 1 $171,316.27 $69,787.84 1  $1,289.37 | $242,393.48
{ Interest/SA $8,751.96 $7,614.48 N/A | $16,366.44
Subtotal 2 $8,751.96 $7,614.48 N/A | $16,366.44
TOTALS $180,068.23 $77,402.32 $1,289.37 | $258,759.92
| Payable To: Pell DL/ FFEL EALF
(Closed Award DL
Year) _
Department $168,397.58 $756.94 $1,289.37
Students $11,670.65 $7,594.00 |
Lenders $69,051.38 §
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E. Payment Instructions

Liabilities Owed to the Department $100,000-or More

JTI owes to the Department $170,443.89. This liability must be paid using an electronic
transfer of funds through the Treasury Financial Communications System, which is
known as FEDWIRE. JTI must make this transfer within 45 days of the date of this
letter. This repayment through FEDWIRE is made via the Federal Reserve Bank in New
York. If JTI's bank does not maintain an account at the Federdl Reserve Bank, it must.
use the services of a-correspondent bank when making the payments through FEDWIRE.

Any liability of $100,000 or more identified through a program review must be repaid to
the Department via FEDWIRE. The Department is unable to accept any other method of
payment in satisfaction of these liabilities.

Payment and/or adjustments made via G5 will not be accepted as payment of this
liability. Instead, the school must first make any required adjustments in COD as
required by the applicable finding(s) and Section II = Instructions by Ti itle IV, HEA
Program (below), remit payment, and upon receipt of payinent the Department will
apply the funds to the appropriate G5 award (if applicable).

Instructions for completing the electronic fund transfer message format are included on
the attached FEDWIRE form.

Terms of Payment

‘As aresult of this final determination, the Department has created a receivable for this
liability and payment must be received by the Department within 45 days of the date of
this letter. If payment is notreceived within the 45-day period, interest will accrue in
monthly increments from the date of this determination, on the amounts owed to the
Department, at the-cutrent value of funds rate in effect as established by the Treasury
Department, until the date of receipt of the payment. JT] is also responsible for repaying
any interest that accrues, If you have any questions regarding interest accruals or
payment credits, contact the Department’s Accounts Receivable Group at (202) 245-8080
and ask to spegk to JTI's account representative.

If full payment cannot be made within 45 days.of the dateof this letter, contact the
Department’s Accounts Receivable Group to apply for a payment plan. Interest charges
and other conditions apply. Written request may be sent fo:

U.S. Department of Education

‘OCFO Financial Management Operations
Accounts Receivable Group.

550 12th Street, S.W., Room 6114
Washington, DC 20202-4461
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If'within 45 days of the date of this letter, JTI has neither made payment in accordance
with these instructions nor entered irto an arrangement to repay the liability under terms
satisfactory tothe Department, the Department intends to collect the amount due and
payable by administrative offset against payments due JTI from the Federal Government,
JTI may object to the collection by offset only by challenging the existence or
amount of the debt. To challenge the debt, JTT must timely appeal this determination
under the procedures described in the "Appeal Procedures” section of the cover letter.
The Department will use those procedures to consider any objection to offset, No
separate appeal opportunity will be provided. If atimely appeal is filed, the
Department will defer offset until completion of the appeal, unless the Department
determines that offset is necessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred tothe Department of the Treasury for further action as authonzed by the Debt
Collection Improvement Act of 1996.

Liabilities Owed to Students

Finding: 1 and 5

Appendices: B

Students
Amount Award Year(s)

$8,738.70 (PELL) | 2007-2009
$7,594.00 (FFEL) | 2007-2009
$2,931.95 (PELL) | 20( 0%
~ Total B8 3
$19,264.65

JTI must make a good faith effort to pay the amount listed above to the students listed in
the above Appendices.

I JTT cannot locate a student, payment must be made fo thie account of the program from

‘which the award was made. If that cannot be-détermined, the funds must be paid in the.
order required for the return of funds specified in 34 C.F.R. § 668.22(1):

Unsubsidized Federal Stafford loans

Subsidized Federal Stafford loans

Unsubsidized Federal Direct Stafford loans.
Subsidized Federal Direct Stafford loans

Federal Perkins Loans

Federal PLUS loans received.on behalf of the student
Federal Direct PLUS received on behalf of the student

- Federal Pell Grants
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Academic Competitiveness Grants
National SMART Grants

FSEOG Program aid

TEACH Grants

JTI must provide proof of payment to the student by submitting a copy of the front and
back of the canceled check to Shereé Porter within45 days of the date of this letter.

In the event the student cannot be located, does not cash a checkthat has been mailed,

and the institution is unable to initiate an EFT to the student’s or parent’s bank account,
JTI must return the funds to the appropriate Title IV program account via G5.and make
the corresponding downward adjustrnents to-the applicable disbursements in COD, JTI
must document its attempts to contact the student and provide proof of payment and COD-
adjustments to the applicable Title IV program to Shereé Porter. The Department will
not consider this program réview closed until the information requested has been
received.

Liabilities Owed to FFEL Lenders and the Department in the case of Direct Loans

Federal Family Education Loan (FFEL) Liabilities

Finding: 1
Appendices: B and F
FEEL To Lenders
Amount “Amount Award Year
(Principal) | (Interest)
$20,913.40 $3,768.43 2007-2008
$28,479.19 | $2,595.57 2008-2009
. $12,801.25 $493.54 2009-2010
Total Principal | Total Inferest.
$62,193.84 ~ $6,857.54
Finding: 1
Appendices: Band F
FFEL To Department
Amount Amount Award Year
(Principal) {(Interest)
30 $297.59 2007-2008
$0 $296.87 2008-2009
$0 $162.48 2009-2010
Total Principal |  Total Interest
$0 $756.94 -
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JTI must pay the amount above to'the holders-of the FFEL loans on behalf of the students
identified in the appendices listed above, plus any interest that has accrued since the date
of this letter and the day the school pays the holder. This Appendix list each of the
applicable students and the corresponding amount owed to-the student’s FFEL loan,

except for the interest that continues to acerue. JTI must access NSLDS to determine if
the FFEL loans have been purchased and/or are serviced by the Department. See Chapter

4, Volume 4 (Returning funds from FFEL loans purchased/serviced by the Department)
of the FSA Handbook for additional guidance.

As proof.of payment, a copy of the front and back of the canceled checks, or proof of
electronic transfer of the funds, must be provided to Shereé Porter within 45-days of the
date of this letter,

Direct Loan Estimated Actual Loss

Finding: 7
Appeéndices: Band E
DL Estimated Actual Loss
Amount Award Year
$1,289.37 2008-2009
- $1,289.37

JTI must pay the amount reflected above in Direct Loan estimated loss liabilities for the
award years reflected above. The liabilities will be applied to-the general Direct Loan

~ fund. This amount is also reflected in the total amount owed to the Department in

Section 1 above.
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Liabilities Owed to the Department in the Case of Title IV Grants

Pell — Closed Award Year

Finding: 1
Appendices: Band F
JT1 must repay:
Pell Closed Award Year
Amount Amount ! TitleIV Grant| Award Year
(Principal} {Interest). .
$21,633.44 $2,892.97 Pell 2007-2008
$36,823.40 $1,850.10 Pell | 2008-2009
$18,304.78 $.383.38 Pell |  :2009-2010
_Total Principal | Total Interest:
$76,761.62 | $5,126:45"
Pell - Closed Award Year
Findings: 3, 7, 10, and 11
Appendices: Band F
JTI must repay:
Pell Closed Award Year _ - _
Amount Amount | Title [V Grant | Award Year(s)
(Principal) (Interest) _
'$28,838.00 $1,685.37 Pell 2008-2009
$40,088.00 - $1,447.57 Pell 2008-2009
$7,716.00 $313.70 _Pell | 2008:2009
$6,242.00 $178.87 . Pell .2008-2009 |
“Total Principal | Total Interest:
~'$82,884.00 $3,625.51 _ _

The disbursement record for each student identified in the appendix to the applicable

finding must be adjusted in the Common Origination and Disbursement (COD) system

based on the recalculated amount identified in the appendix.

Adjustments in COD must be completed prior to remitting payment to the

Department. Payment cannot be accepted via G5. Once the Department receives -
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payment via FEDWIRE, the Department will apply the principal payment to the
applicable G5 award. The interest will be applied fo the general program acecount.

A copy of the adjustment to each shident’s COD record nust be sent to Shereé Porter
within 45 days of the date of this letter.

F. Appendices

All appendices contain personally identifiable information and will be emailed to JTI as

an encrypted WinZip file using Advanced Encryption Standard, 256-bit. The password
needed to open the encrypted WinZip file will be sent in a separate email.

- Appendix A: Stﬁde‘nt Sample

Appendix B: Institutional File Review Results
Appendix C: Program Review Report (PRR)
Appendix D:  Institutional PRR Response
Appendix E: - Estimated Actual Loss Calculations
Appendix F:  Cost of Funds Calculations.
Appendix G: FEDWIRE Form
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Appendix A: Student Sample

(Page left blank intentionally)




Ms. Ollig Hllhard, Pregident Oar&ﬁ‘ed'wl -

Jay’s Technical Institute ) oo Reosipt Requested

200 waeggﬁg]lﬁ}rt, Suite 110 o X

Houston, TX 77031 - No. 7008 3256:0002 81557329,

RE:  Piogram Review Report |
OPBlD ' Repo

| ‘pBnanito T‘f'wﬂfﬂw jebvr Eduoation Actof 1965, us:amen
(TrtleIV HEA programs): ’I‘heﬁnghngggfgha; eview are presented i fhe.

2) tev asider _tmanmshwmn & 1espotise in-any final program review
 teport or audit determination, and include in the, teportor dets -
a. Awiitten stateriont addtessing the insfitution”s response;
b. A-written statoment of the basis for such: report ordetermination; and.
c. A copy of the-institution’s response.

‘A pmjimmarr program.review.eport is.the program review feport. Thi Départment's final program

review raport s the Final. Program Review.Determinatit D).
Federal Stdetit A1, Schebl Patticipatic 1 Team ~Dallas.
1999 Bryan Stroet; Suite 1435&
Dallas, TX 75201  ° ‘
W FederslStudentAid.ed.gov

FEDERAL STUDENT AIDBS&START HERE. GO FURTHER.
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- The institwtion'ssesponse: sheulé bes&nﬁ*&itanﬂy 1o Mr Wadeofthis offivs within: 90-calendur
days with-audifor sttestition: of Feelpt of this letter:

| Protection qfl’ewnaﬂ,v!de..f,' fiahle: m'ématiomi?ﬂjﬁ _
Pl :smmxybﬁmaamnbaw R tauGE sed o distingiis
qI { 2 v L P

o, T protect P, the find

B finding rafere :
udént . ;',_,,memmggnedin—

24 L ? 3RSl ..

Sincerely,
(b)(®)

Jasus Moya
Team Laader

co: Jamie Babineaux, Financial Aid Adminis

Enclosure: o _‘
Protection of Personally Identifiable Infommation.




PROYEGTION, OF FERSGNALLY IDENTIFIABLE INFORMATION

of filesin ﬂ%eﬁbiﬁmeﬁt (ammy efthe Franife ,,Tmus: be raiai}xedf -

= Pll da’m cannet be sent’ via fax

ost  ingluseg:in: the e f)&elgagb ﬂ“1at st -



Peegarlly
Jay’s Technical Institute

OPEID;: 03680300

PRON: 201030627229 |

:rﬁglmﬂarﬁ.cipﬁﬁw‘mam Dinllas

Program Review Repott
Febmary 25,2011 |

1999.Bryan Strest, Sisite 1430
Dallas,; TX 75201
W FederaISmdentAld ed. gov
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A: Tnstitutional Enformation
Jay’s Techmcal Instxruta

HighostLevel of Offoring: Non-degres. .. .
Accrediing Ageney: Cousl on Qesipadondl Basarisl

Current Staderit Butoflsient: 130 |
%of StudemisReceitg THIIYV: 8% - .
Title IV Participation; Postsacondary Edmaﬁ@ﬁl’mfii: feat.

FederlPellGrat
‘ederal Family Edneation Loan (FEEL)

DefaultRate FRELAOL: 2087
2006
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B: Scope of Review

Althoughthewmewwasthemugha 1t'cann0t'beass‘ igd 10 be all-inglusive, ‘The dhienee

of statementin thereport: BT
constried as acceptifice;
procedures, Fﬂrﬁhemnow € does Roteliey

Thiszepogt: !‘ﬁﬂﬁ@tﬁ initial. ﬁndmgs. “Thiese: ﬁndings sire not ﬂnal. “Thie Departinient wift-
issueits ﬁnalﬁndmgsma subsquiont Figel Program Review Determination letter.

C, Findings

During the review, several aress nfnanwmpli' noé wete:noted. Fmdm$s of
nencomphauce are referepiced to the-applicable statiites-and regalations and specify the
zctions to be taken by JTI to bring operations of the Hnancial aid:pmgrams into

' namphance with the statutes.and: "regulauons
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Ii'ltaﬁon' Fedemi reguiatiens require: fihﬂh’m mqﬁm ae,f ine the amotnt:of THl
IV HEAassxstanceastuﬂenthasmedfasaﬁhserhar vithd; ‘,‘j"'ﬁ‘g‘ 1he: -
dnstitistion, If the-ameunt 6f Title:IV; HEA assistance the. stude:ithas@ame& isJess: ol
thc« amount. dtsbursed tcthat stud&nt, tﬁﬁ diﬁ' : A nounts:must’

'-.TiﬂéIV, HEApto - funds thaithe mstitumnwas requiwﬁafﬁ .
return during the most recently. completed ﬁscal yéar. 34 CFR § 668173

Nonénmphanem ITI fail

caeulions correstly.
spreadshest, as:detailed| Ay, |
below in both hardcopy- and-electr

Stirdent Name (Last, F{rst)

Studert’s social: seturity number (last 4 digits)
Last Date of Atteridatice: (LDA) '
Withdrawal Dats-

»  Retam Amount Due; (program and amount).

JTLmust provide copies of thie R2Td calculation: performed for ¢ach stident. Purther; JT)
‘st review ifs internal procedures to ensure that all future R2T4 caloutations:are:
‘properly caleulated.
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Anstryetions:for the, mpaymaitnf any ‘determined hahﬂityamauntwﬂihe prcmﬂedm e
Fmalegram Review Dotermin: mn Letter;

requizéd o submit an imevossble LOC, P91 hasmotsleady
i | '-'-:‘a.;.i&zeatto%hezt’,;_

ia!.\\rs::ad year, e femm of‘funds wamqnired te bpmadeassoap
than %am after the dateof determination that the stadent with
068.220)

Noncompliance; JTI deterinined that Studeni#fs | datorof
16, 2009, anidhis v vek daté wes Degershat 4, 7009, However, it. appeam the
mahgible Pell funds dis nrsed to the. student werghot; :fetummd until June 14, 2010.

-Reqmred Agtion: JTT'sinst prémde prqofﬂmt'ﬂmmmn foi“Stdent #1 wasmage,
et has notbeen made, instractions for the repayiment Habilfity willbeprovided §
Finial Program Review: Determination letter,. '

fin thatirsfums are:made timely.

Citaﬂnn. Toreseive Title PV HBA funds, student must bequalified 1o study atthe
povtsecondary fevel, A shudent. qualifies if: hefsha

o has: thmeeognized aqmavalent af & h:gh sehoo] diploma, such: a$ ‘8 gengral
education development (GED) certificate;

lias cumpl;tf;d home;shoolmg at the secondary Jevel; or

tiag passed-4 Departnient approved ability-to-henefit (ATB) test,

A stiig y self-contify that he bas received o high school diplomasor GED or-that
hefshe has com;ﬁ!%d secondaty schookthrongh Honesdhivoling a5 defitted by state Jat.

. 4

Ha: student mdiaates off the FﬁFSA 1hat hc/she has 2 d1 na Q!
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must rely oi that-copy. of
34 CFR. §668.32(s)

test, The fm!lowmg studen“t ﬁ’lﬁs &1:1 nat havz adequam documenianon o shew they had
‘met JTT's admission requirstietits:

students#l and#4 If '_
funds disbursed to eachrstude | beeo;

‘must gohduet a fil§ rev
nothave adequate dosuihen 11
any students identified, aswesult of thisfileveview, IR mustsubmitthefollowing
informztion: ' ' '

Student’s tagme o
-"Student’s socml sacumy nmher(fast -digi

« & 8w

1£ TTL is nniable to pmwdglmw; o i
-of this flle-review; ITT-wili’be lablsforthenc

Citation; xfthe Prgram isonsacad
lengthof the: ‘program. [ the proprar
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anotherloan peried for-any subsequent: academiv Y&?f GF eHElE Portion-6f 3
academic year,

Por each loan pericd in these prograrits -

+»  the Joan foust be:dishuried dr-a{Jeast two substantiall amm! ammmfsimihthe
first disbursement genera!lydxsbmseé atorndar thi b "
a;nd

msﬁmchonai m”Ehe :1aawpeﬂeﬁ.

The:payient. petiod for the remigindst 5f a progta
scademic yearis theremainderofithe PrOgeat;
682:604(h)

‘Nencomplisnce; ﬂ:e-i‘ollomgl-simdmts. Wﬁmvi@?@}}ﬁﬂ;@ﬁiﬁhﬂﬁ@FFELEptﬁéé'eds:

‘Student #8 ~The student withdrewsar
credxted the studcnt s smnd subs;'_ ey

'Wlthdrcw

Neither of the students listed above:; reachad ths saoand ;aaymmt period af-451-900 clock
hours/26 weeks.

Reguired Actions JTI must:return the nslgible FERL disbursementsto cach student’s’
lenders and provide adequate documentaﬁm {cogmfmwued check, Fontand back) in
sesponse the program:seview wepart,

Findings.  Student Credit Balance Disficientiey
Citation: Whenever an institution disburses T_zti" ’IY
student’s account and the total amount ofall Title IV, X , HEA ﬁmds credited.

exegeds the amount of tujtion and fees, robm.and board, ani tred charges the

institution assessed the student, the institutionmast s hie s resultmg steditbalance
directly to the student or parent as soon as:pessible but-

dgira funds hy@redimg 8

* 1o later than 14 days afier the-balanoe vecitred if the credit balance pocurred
after the. f‘ st day of class of a. L paytnent: pened: or
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occttted:6h oF bafore th ﬁ_rsiﬂdzyof eiass of that paﬁnentpeﬁad:?ﬁf )
CF R $§.685. 1'64(6) and 668 165(8)

Noncnmp!xance' I’I‘If‘aﬂedta Payﬁfﬁdﬁhaiances i o

Statt ; thﬁ;ﬁmﬁlﬁm -I 0627, ;9&3'- ‘ l_ |
89,756 afts mesm&ent“st‘ducﬁona] costs WGrep&id A“smdenfme__]:_:-'f henk we
Tasued of Juiy 21,2009, :

a&ucaﬁonal cests were pwd, i Issued a “smdent refl.iﬁd ? cheek on Apnl l 2&10
Student: #170 A Federal Pel!,-‘ j"-: it payeht o‘f$1 690 was crcd1ted to the smdent?»s

mﬂma” Dheck Qn Novembar 25 2009

; dentteseived a Pederdl Pell Grant paymentof $1:6%4 on. August
: i»after thestudent’s dvcational eosts were paid. Howevér, th ‘sﬂﬁﬁlﬁ refingd™
cher:k; wastitissned by.JTL umlsﬁ:pmmherae 2009, -

g 'ignedi sredit-baldrce: ﬂmnzatiup oratonfile; -
review report, provide:the: Following information Forthose students.

Stadent's name.

Student's soicial seeutity aumbet (fast4 digits)

Copy of stutlent’s “Account Dewail” Tedger

Beginning date of credit balance and.amount

Date credit balance (“student refund”) was paid o student and amount.
Copj-of cancelled-check (front:and bagk) issusd fo shudent for the-credit balance:

- & o a & 8
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Additi@nauy, Mmugtqmam% ittt o B 6 x
ar .Ei@thﬁsmﬁsnt‘w;

5 PRSI : [ ys it FLL
hasa. : ‘ ._féfmfﬁrthésmdeu‘eﬂﬁie A copy of this
: pahpy must be submxtted in responm: o this-report.

Noncowpliance: AT disbursed: atotai oF85, 330 iti Federal Pell Giea it ﬁmds t studeni

#26 Hawev y tho student eamne : a5 of his

attentlance:of W‘yﬁ@, 0. Th wfore; studeafﬁﬂﬁwasmtweﬁg;’biefmmgmpﬁ
eral Pell Gtaat disbmsmentﬁfﬁﬁ,ﬂs

Requn'eﬂ Action: JTmustprovide proof that it réturhed $2,675 for stdént#26, 1fike
uriy hagiotbeen made; instenptions for the repaymient Hability will béptﬁvi&e& iti'the
Fmal ngram Review Datermination ftter:

Fitydfng 7;
Clitation: Fo' bﬁ gligible

registrafionswith-the Sel
smdez;t was mi :requzr d

» Hewas mahlew presehthimsaiffer negnstrahon for réasons
such & hipspitalization; dncarceration, or mstm;ﬁnna!izah n,.m

& Hpisover 26:ad wheivhe was between 18 antl 24 he didinot Jnowingly-and .
w:llﬁxny Hiilto register

F\Kﬁlﬂ, fﬁrﬂaepmposeof e Secong

wﬁlﬁﬂly faﬂed to reglstcr




